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Understanding Online Donation Fees at the Parks Foundation, Calgary 
 
We’re incredibly grateful for every donation we receive. Your support helps us create 
inclusive parks and community spaces that drive a sustainable and healthy future. Every gift 
makes a difference, and we believe in being transparent about online giving, and how fees 
that are incurred through our third-party donation platform are processed.  
 
Why are there fees when I donate online? 
When you donate through our website, it’s processed through a secure third-party payment 
platform. That platform charges what's called a merchant processing fee—a standard fee 
collected by credit card companies and payment processors to securely handle online 
transactions. The fee that Parks Foundation pays for each transaction is typically 3.8% of the 
total donation amount. Note this fee is subject to change as determined by the third-party 
platform. 
 
What does “cover the processing fee” mean? 
When you donate, you may see an option for “cover the processing fee so 100% of my 
donation goes to the organization.” This simply means you can choose to add a small amount 
to your donation and your full intended gift after the processing fee is deducted.  
 
You are eligible to receive an official donation receipt for the full amount of your donation, 
including the processing fee, if you choose to cover them. 
 
For example, if you donate $100.00, you have the option to give $103.94 to offset the 
donation processing fees and ensure the initiative you are supporting receives the full 
$100.00. Your donation tax receipt will reflect the full donation amount of $103.94. 
 
Does Parks Foundation receive any part of the donation processing fees? 
No. We do not receive any portion of the processing fees. Those funds go entirely to the 
third-party payment processor to cover transaction costs. 
 
Is covering the processing fee required? 
Not at all. It’s completely optional, and every gift—no matter the amount—is deeply 
appreciated. Choosing to cover the processing fee is just one more way some donors choose 
to support our work and maximize their impact. 
 
Is there a way to avoid or not incur donation processing fees? 
Yes! If you’d prefer that your donation, not be subject to processing fees, mail your cheque 
donation directly to us via the address above, along with the donation form found on our 
website.  Note that all cheques must be made out to “Parks Foundation Calgary”. If an email 
address is not provided, only donations over $100.00 will receive a tax receipt by mail.  
 
All donations are subject to our “Receiving Donations and Issuing Tax Receipts Policy”, 
which can be found on our website (www.parksfdn.com).  
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